Device Scripting
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What's new on 20.07? 20.0

20.0 supports additional MFD platforms.

What's new?
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Fuji Xerox API V+

HP OXPd

Konica Minolta OpenAPI

Kyocera HyPAS

Lexmark eSF

Sharp OSAN2

Toshiba V3

Xerox EIP 1.5+
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Canon 2nd Gen

Canon 3rd Gen

Fuji Xerox AIP IV

Ricoh SmartSDK

Sharp OSA3.5

Toshiba V2
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The only difference on 20.0 was that new
platforms were added.

To learn more about Device Scripting, please
refer to the ensuing slides from v19, as there
was no change in functionality in 20.0
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Device Scripting was introduced in 19.1
Block Copying (a tiny expansion of existing Device Scripting API) was introduced in 19.2 with limited platforms.
Block Copying is expanded in 20.0 for additional platforms.


What is device scripting?

» Device scripting allows
Administrators, Resellers or ASCs to
write some javascript code to
customise the experience at the MFD

» Thereis a lot of power with device
scripting as it can be used to solve a
number of unique customer use
cases
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What problems we are solving? 20.0

» Solving 50+ requests with this feature

» Backlog of tickets dating all the way
from 2013!

» Essentially, customers want more
control over the MFD and our solution
is device scripting
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ZD789098, ZD663246

“| want to be able to do color copy
quotas on the MFD.”
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zps16083,  20.0
ZD824734,
ZD814991,
ZD778760,

“| want to charge different ZD695893,

" ZD630663,
rates for staff and students ZD644966.

ZD695234,
ZD664426...
etc etc
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“I want to be able torestrict
the use of the MFDoutside of
business hours .”
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“I want to control the shared
accounts that are availableona ~ £D3858646
particular device”
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Main hooks and actions for 19.1 200

Login hooks Job hooks Print Release hook
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Be aware of our competitive position
Understand where to defend against competitive threats and where to focus on differentiating through innovation



Job log hook
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http://www.youtube.com/watch?v=tzZTnLXa4N4

PaperCut

Learnings 20.0
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e Build a strong relationships
e Gettheteam onregular customers
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e Gettheright peopleinto

design/architecture discussions
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 Look at opportunities to make a feature more generic so others benefit
 Have we got the opportunity to build a stronger relationships (e.g. contact, customer)?
 Account management?  Do we nominate an account manager for a few key customers/resellers?
 Developers in calls with customers
Having regular conversations 
 Design/architecture: Use some seasoned players like Tom C to challenge thinking or help sharpen a key decision (edited) 
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