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Market challenges and needs

Compliance

>

Health Insurance Portability and Accountability Act
(HIPAA)

Data Protection Act (UK)

» The Privacy Act (AU)
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Presentation Notes
While these 3 acts differ -  they do mostly dictate that healthcare organizations have a duty of care to keep Patient Health Information (PHI) safe.
Many hospitals require a system/workflow that allows further control over printed material - features such as secure print release and traceability of jobs are paramount to assist with compliance.
PaperCut can provide a healthcare organization (such as a hospital) with functionality that keeps all printing (both office printing and that from an EMR) secure by hold & release - and of course traceability of jobs if someone misuses data.


Overview of EMR
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EMRmarket information

EMR providers you will come across

USA
2018

Other
9.0%

Cerner
26.0%

Meditech
16.0%

CPsI
9.0%

Medhost
4.0%
athenahealth
2.0%
Allscripts
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Epic
28.0%
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Global
2018

Allscripts
10.0%
athenahealth
6.0%

Fujitsu

Meditech
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PaperCut solutions




PaperCut

Implementations/understanding of EMR 200

Dedicated global team focused on healthcare sector 4+

700+ current customers in healthcare sector

Scalable architecture and pricing structure t ”
Partnered with some of the world's biggest
healthcare providers i
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Team - PaperCut has assembled a dedicated team to work within the healthcare sector (globally).
Customers - 700+ customers in the healthcare sector already using our products.
Technology - PaperCut MF has a scalable architecture and pricing structure. It just works for a small physician's office to large multi-campus hospital.
Partnerships - PaperCut has partnered with some of the world’s biggest healthcare providers to offer a class leading solution.


Official integrations

>

>

Epic - PaperCutis now available on Epic’s App
Orchard gallery.

Cerner - PaperCut MF works out of the box with
Cerner - with some caveats around having the
correct resources available for an
implementation.

Others - There are many examples of Papercut
working in EMR environments - just ask your
local ASC if they have examples of your EMR
integrating with PaperCut MF
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Epic - PaperCut has entered into an official partnership with Epic allowing us to work on a print management offering available on Epic’s App Orchard gallery.
Cerner While Cerner does not offer the same developer program/opportunity for collaboration as Epic - PaperCut’s flagship print management PaperCut MF works out of the box - 



| PaperCut
¥ MF

Epic integration with PaperCut Epic app 200

This is our
d
EPS PaperCut Epic App PP Z-
L= —/
Print jobs Qb -
@ B @
al® U
Workstations , Print queues
OS spooler arerepiicated
I locally
=5 @
a®
PaperCut App PaperCut Print ﬁ
Server Provider

Print Server

PaperCut!:l


Presenter
Presentation Notes
Stand alone feature/installer that is only available with MF

Does have a separate installer

Accepts jobs from Epic and pushes them to the print queues where PaperCut will do it’s magic.

We also update the EPS with a status (printed etc).




Competitors




Software vendors with EMR integrations

Vendor Epic Other EMRs
II\D/IanerCut'“ 4 v
PrinterLogic X v
Kofax v ve
Y Soft X X
UniFLOW X v
LRS v v
OM Plus v v

https://apporchard.epic.com/Gallery
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Printer logic say they have an integration but they do not - nothing official on the App Orchard gallery and the Epic literate on their website is for Meditech (although it includes Epic screenshots)

Kofax is still listed as Nuance - unsure of the relationship there since Kofax purchased their print management products

LRS and OMPlus are the big players in the space but aren’t able to play in the smaller hospital space - PaperCut is truly scalable and can service both small clinics through to multi campus healthcare systems

Other EMR generally work out of the box - and this represents only a portion of the vendors in the space.



https://apporchard.epic.com/Gallery
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Top questions to ask

1. WhatEMRdo you use?

2. Doyou have anotherintegrations such
as identity management (Imprivata for
example)?

3. Areyou looking for Find Me printing or
just secure print release?

4.  What does your fleet mix look like:

o  Single function printers - do you
require hold and release on
these devices?

PaperCut
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What is your current RX (prescription
printing) workflow?

o Doyou create forms on the fly or use
prescription paper?

Do you have a list of the different workflows
out of your EMR?

Do you have an audit process for (print)
data?

PaperCutP



Top questions to ask

10.

11.

Do you have access to configure your
EMR to ensure user data flows through
to the print queues?

Who hosts your EMR printing (could be
hospital, EMR provider or even 3rd
party provider)?

Who manages your EMR printing
(could be hospital, EMR provider or
even third party provider)?

How many sites are involved in the
implementation?
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12. How many print queues do you
currently have?

13. VDI setup - do you have virtual
desktops with shared workstations?

14. Whatis your user sync source (AD or
Imprivata)?
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https://www.healthcarefinancenews.com/news/hospitals-are-increasing-their-printing-activity-resulting-drain-revenue

Research from CynergisTek shows that the average 1,500-bed hospital prints more than 8 million pages per month, and with an average cost of four cents per printed page, the costs add up, equating to about $3.8 million of spend per year. And that's not even factoring in the expenses of printing equipment and maintenance, which can drive costs up even further.

The data shows that 60 percent of hospital print volume originates from EHR systems. 


More information




Healthcare terms

EHR - Electronic Health Record

EMR - Electronic Medical Record; often used to
describe the application that a record is held in

FHIR - Fast Healthcare Interoperability Resources
HIE - Health Information Exchange

HIPAA - Health Insurance Portability and
Accountability Act

HL7 - Health Level 7; refers to a set of international
standards for transfer of clinical and administrative
data between software applications

PaperCut
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PHI - Protected Health Information

RX printing - pharmaceutical or prescription
printing

Back end printing - usually meaning printing
directly from the EMR application

Front end printing - usually meaning normal
office related printingin a healthcare
organization
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» Website + 4+

https://www.papercut.com/industry/healthcare/#
patient-records

» Customer guide
https://portal.papercut.com/marketing/collateral/

» Sales information
mat.buttrey@papercut.com

» Technical information
david.ohara@papercut.com
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