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INTRODUCING PRINTALERTS

rintAlerts is a unique all-in-one cloud based solution which remotely monitors and
P provides intelligence on your fleet of devices to help reduce operating costs, maximise

resource usage and generate more profit. PrintAlerts assists your organisation with
auditing clients’ print volumes, accurate invoicing and providing proactive alerts for toner
levels and errors.

PrintAlerts can handle virtually all printing devices from any manufacturer including multi-
functional devices, networked and USB printers, copiers, 3D printers and large format plotters.

With PrintAlerts you can manage every brand of device in the same way and standardise the

information received. PrintAlerts features a vendor neutral patented data collection agent (DCA)
with no requirement for updates.

REQUEST A TRIAL TODAY www.printalerts.com
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CUTTING EDGE DASHBOARD

The PrintAlerts dashboard provides you with a
central portal where you can manage all of your
customers'’ devices. The dashboard provides you
with instant information on device toner levels,
maintenance issues and allows you to foresee
requirements for your fleet. The dashboard is
accessible from anywhere on any device.

PAGE COUNTS

PrintAlerts allows you to capture accurate counter
readings without having to contact anyone, use any
hardware devices or visit customer sites. You know
exactly when pages are physically printed (excluding
ones not released from the print queue) and use

the smart filter engine to show the exact details you
require. Cost per page invoices can be generated
outside of your Enterprise Resource Planning system
(ERP).

COMSUMABLES ALERTS

You can set up alerts within PrintAlerts to email you
when things go wrong or when items need replacing,
such as ink cartridges and maintenance kits. These
alerts allow you to ship consumables and parts just-
in-time and decide how many days in advance you
wish to be notified.

DEVICE STATUS

Know the live status at any time of devices across
your customer sites including page counts, levels of
stock supplies, date of installation, when cartridges
were delivered, days remaining for each item and the
reports for wasted materials.

CONTRACT SUMMARY

Access overviews in graphical format for each of
your customer contracts/projects including wasted
consumables, cartridges delivered, installations and
much more. This information allows for a thorough
analysis of your entire installed fleet.

AUTOMATED BILLING REPORT
PrintAlerts allows you to schedule reports for
client billing purposes which can be generated
for equipment, initial counters, final counters and
printed pages within a specified period.

REQUEST A TRIAL TODAY
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DEVICE MANAGEMENT

Remotely manage and identify the level of reliability
of each device including when maintenance is due
ensuring maximum up-time for your clients. This
allows you to solve technical issues and proactively
service your fleet before things go wrong.

TRACK CARTRIDGE INSTALLS

Have the ability to understand if and when toner has
been installed by your customer, know if it has been
installed too early, identify toner abuse and track lost
consumables. This all helps you reduce and control
costs across your fleet of devices.

UNIVERSAL CONNECTOR

PrintAlerts can link to virtually any Enterprise
Resource Planning (ERP), service ticketing system and
many other products including print management
software.

WHY PRINTALERTS

PrintAlerts allows you to increase business efficiency
and maximise your profit and ultimately grow your
business.

* Automate and improve business processes
* Receive accurate counter readings

* Accurately monitor ALL toner levels

+ Identify new sales opportunities

+ Solve technical issues proactively

* Invoice effectively and accurately

+ Improve service level agreements

+ Save staff time and reduce operating costs
* Rapid assesment of your fleet

+ Maximise uptime - maximise clicks

* Prevent duplicate deliveries

+ Eliminate waste of consumables

+ Streamline stock levels

* Reduce inbound calls

+ Automate efficient procedures and supply

+ Gain intelligence simply by knowing more!
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